Customer Help Guide

As part of our commitment to delivering relevant content, you will
now be able to login in to an Abbott Global Point of Care account to
receive secure access to customer-exclusive materials like Value
Assignment Sheets, i-STAT System software updates, tutorials,
professional development resources, and more.
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c To access support content on the Abbott Global Point of Care website, select the
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e Select the login button below either the BESIVANNEY or the JESIVENEENINTAY analyzer.

CHOOSE YOUR PRODUCT

ACCESS -STAT &-STAT ALINITY SUPPORT
CLICK ON YOUR INSTRUMENT BELOW & LOGIN: REsoURCES

ks TousER
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i-STAT 1 RESOURCES LOGIN i-STAT ALINITY RESOURCES LOGIN

Access software downloads, Value Assignment Sheets, Cartridge Access software downloads, Value Assignment Sheets, Cartridge
and Test Information Sheets (CTIs) and system manuals for the i-  and Test Information Sheets (CTIs) and the System Operations
STAT 1 System. Manual for the i-STAT Alinity System.
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e From there, enter your email and password and select [lF50.

Your login credentials from the Abbott Point of Care website are already validated for the
new Abbott Global Point of Care website.

If you do not have an account, please see page 3 of this document on how to register.

LOGIN

* EMAIL

O Remember my email

* PASSWORD

FORGOT PASSWORD?

@ Once you are logged in, you can view and access secure support content using the new
Abbott Global Point of Care website.
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RETURN TO THIS PAGE AT ANY TIME VIA "CUSTOMER HOME" LINK PRODUCT ALERTS &
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USER RESOURCES FOR i-STAT 1 & i-STAT ALINITY
Click the button below for the full menu of support material available for your analyzer. Use
the quick links below the buttons to access to most-used resources. 2021JUNE

i-STAT CG8+ and EG7+ Cartridge
Lots

2020-DECEMBER
Urgent Medical Device Correction

information concerning CG8+ and
EG7+

READ LETTER
ALL;-STAT 1 RESOURCES ALL;-STAT ALINITY RESOURCES 2020-DECEMBER

i-STAT CG8+ and EG7+ Cartridge

TOP i-STAT 1 RESOURCES TOP i-STAT ALINITY RESOURCES Lots
« Value Assignment Sheets (VAS) « Value Assignment Sheets (VAS)
« Instructions For Use (IFU) & Cartridge &  + Instructions For Use (IFU) & Cartridge & m
Test Information (CTI) Sheets Test Information (CTI) Sheets
* System Manual * Systems Operations Manual 2020-FEBRUARY - ALL OTHER
 i-STAT 1 Instrument software « Alinity Instrument Software MARKETS
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o To register a new account for support content on the Abbott Global Point of Care website,
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9 Select at the top right of the page.
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i-STAT SUPPORT

SUPPORT RESOURCES FOR THE i-STAT AND i-STAT ALINITY SYSTEMS. LOGIN FOR FULL ACCESS

ACCESS i-STAT & i-STAT ALINITY SUPPORT LINKS TO USER

CLICK ON YOUR INSTRUMENT BELOW & LOGIN: RESOURCES
o " " ACCESSIBLE WITHOUT
+ You must have an account in order to login and access support content. Tocin
« If you don't have an account, register here. Pending accounts could be approved within )
hours, but could take as much s 1-2 business days, depending on time of day and region. | i-STAT1VAS.
« For a step-by-step guide on how to register or login to access i-STAT System support, i-STAT ALINITY VAS
please view the pdf here.
i-STAT1e-VAS
Important: Before you register for an account and login, view the End User License i-STAT ALINITY e-VAS
t.

INTERACTIVE REMOTE
TRAINING
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e Complete the registration page and select [y

* EMAIL

* CONFIRM EMAIL

*PASSWORD

* CONFIRM PASSWORD

O I agree to receive information from Abbott Point of Care

By submitting the information, you agree that it will be governed by our site's
Privacy Policy.

9 You will receive an email notification within 48 hours of your request. Please note,
acceptance is granted for i-STAT 1 and i-STAT Alinity users only.

YOUR REGISTRATION IS PENDING

Thank you for requesting an account with Abbott Global Point of Care. You will receive
a confirmation email within one to two business days granting you access to specific
training and resources for the i-STAT System. In the meantime, you can continue

to access unrestricted content on the Abbott Global Point of Care website, including
information about our comprehensive menu of test cartridges.
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After approval, log into your account using the link provided in your confirmation email.

You will now be able to access secure support content on the new Abbott Global Point of
Care website.
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WELCOME CUSTOMER

RETURN TO THIS PAGE AT ANY TIME VIA "CUSTOMER HOME" LINK PRODUCT ALERTS &
IN THE TOP NAVIGATION BAR. NOTICES
2021-JUNE

Urgent Amended Medical Device
Correction i i
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USER RESOURCES FOR i-STAT 1 & i-STAT ALINITY

Click the button below for the full menu of support material available for your analyzer. Use
the quick links below the buttons to access to most-used resources.
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READ LETTER

ALLi-STAT 1 RESOURCES

TOP i-STAT 1 RESOURCES

ALL;-STAT ALINITY RESOURCES
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i-STAT CG8+ and EG7+ Cartridge
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READ LETTER

2020-FEBRUARY - ALL OTHER
MARKETS

« Value Assignment Sheets (VAS)

« Instructions For Use (IFU) & Cartridge &
Test Information (CTI) Sheets

« Value Assignment Sheets (VAS)

« Instructions For Use (IFU) & Cartridge &
Test Information (CTI) Sheets
« System Manual « Systems Operations Manual

* i-STAT 1 Instrument software * Alinity Instrument Software
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U.S. customers with questions can email Abbott technical service at techsve@apoc.abbott.com.
Customers outside of the U.S. can email technical service at oustechsve@apoc.abbott.com.

© 2021 Abbott. All rights reserved. Unless otherwise specified, all product and service names appearing in this guide are trademarks owned by or licensed to Abbott,
its subsidiaries or affiliates. No use of any Abbott trademark, trade name, or trade dress in this guide may be made without the prior written authorization of Abbott,

except to identify the product or services of the company.
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