Abbott Point of Care
400 College Road East
Princeton, NJ 08540

Abbott

Dear Abbott Point of Care (APOC) Customer:

Enclosed you will find the May 2022 JAM2153 / CLEW A44 software update information for
your i-STAT 1 Analyzer(s).

PROCEDURES FOR THE MAY 2022 SOFTWARE UPDATE

All information associated with the software update can be found on the Support
page of www.globalpointofcare.abbott.

Perform the steps below for a successful software update:

1. Review the Product Update — This will provide information on new analyzer features and
updated System Manual documents.

2. Update i-STAT 1 Analyzers — This will allow your analyzers to utilize the most current
software (JAM2153 / CLEW A44) until 14-December-2022.

3. Download or print CLEW A44 Value Assignment Sheets (VAS / eVAS) — This will
allow you to compare your quality test results to the current limits of acceptability.

4. Update the i-STAT 1 System Manual — This will provide the most current product
information.

If you have any questions about performing this software upgrade, please contact your Support
Services provider.

Thank you for your continued support of the i-STAT 1 System.

Sincerely,

Abbott Point of Care Global Strategic Marketing

1-STAT is a trademark of Abbott.
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